
Day in the Life of 
Your Installers 
The daily success of your field tech 
relies on having the right project 
information at the right time, all while 
making it easy for non-technical 
crews to see and use. Here’s a 
glimpse of how their day is more 
successful with the Cilio CiO 
project management mobile app.

7:00 AM
Tech opens the CiO app on 
their phone, and with one tap, 
downloads the day’s work. 

9:00 AM
Tech loses cell service while 
driving out to the remote area. 
No problem because every job 
detail is saved right in their 
phone/tablet to see even when 
offline.

2:00 PM
Tech drives back into cell 
coverage. System auto-syncs 
so the office sees everything 
completed. Customer gets a 
feedback request and leaves 
you a 5-star review on Google.

8:00 AM
Taps the street view of the home to 
check it out, find parking, or see if they 
need the big ladder when loading up 
the truck. One tap sends the customer 
a text that they’re on the way.

1:00 PM
Photo of finished project is 
saved, and job signed off 
right on the tech’s phone.

122 Main St.

Learn more about Cilio CiO for your team. 

https://www.ciliocio.com/day-in-the-life

